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Moving on?
You could earn

To Contact RCT Homes:

tel: 08453 014141
email: enquiries@rcthomes.co.uk
web: www.rcthomes.co.uk

Golden Goodbye
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Say goodbye properly

Return all the keys from your home
to your Community Housing
Office and make sure that you
give RCT Homes an address at
which you can be contacted
after you leave your home.

An RCT Homes Housing Officer
will inspect your home when you
leave. If it is in good order, we
will give you a Golden Goodbye
payment of £100. If you owe
money to RCT Homes, we will use
the £100 to help pay off your debt.

Tell us in advance

Inform your Community Housing
Office at least 28 days in advance
that you are moving on.

Leave your home completely

empty

Remove all your property, carpets,
furniture and any rubbish from
your home. (If your carpets are
in very good condition, we may
agree that you can leave them –
ask your Housing Officer.) If you
need to get rid of bulky items
such as an old sofa, bed or
cooker, call Rhondda Cynon Taff
Council Customer Services on
01443 494700 to arrange for
them to be collected.

Give your home a good 

spring clean

Run the vacuum cleaner over the
whole house. Get your rubber
gloves on and give the kitchen,
the bathroom and the loo a good
scrub.

Make sure that wallpaper and

paintwork is in good order

Don’t leave wallpaper hanging
off. Stick it back up or replace it.
If the paint is peeling off a wall,
get it repainted.

Golden Goodbye

Tidy up the garden

If you have a garden, mow the
lawn, trim the hedge and cut back
any undergrowth. Make sure that
no rubbish is left in the garden.

Get any damage fixed

Cupboard door hanging off?
Broken window pane? Hole in
the kids’ bedroom wall? Please
get them mended. 

If you are leaving RCT Homes and going to live somewhere else, you
could earn a special Golden Goodbye payment of £100 just by making
sure that you leave your home in good order. It’s as simple as that.

How to claim your £100
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